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Meet Amanda
Good options for clients experiencing homelessness are limited. The best option, when
available, is ‘diversion’ which amounts to reconnecting the client with family. Though in many
cases there has been no contact with the family for years, the success rate for clients returning
home is quite high. 85 percent remain housed one year later.
While residing in Phoenix, Amanda sought to regain control of her life by entering a treatment
program with the ultimate goal of being reunited with her family, but having lost her documents
along the way, she was stuck. “I want to get back to my family as soon as I can,” she told us.
Of course, an ID is needed for employment and housing, but as Amanda learned, an ID is also
required for most forms of commercial travel. Because of your continued support, we have been
able to help Amanda and more than 5,000 others so far this year. ID in hand, Amanda is on her
way home.

The number of
replacement documents
issued during Quarter 2:

Our year to date number of
replacement documents we
have issued from Quarters 1 & 2:
:

5,399

2,985

30%

of our clients are from outreach
programs across Maricopa and
Pima counties!

Empowerment and Stewardship
Our work is intended to empower individuals to end their homelessness and rebuild their
lives. Amanda's journey is a great example of such personal power. Ending homelessness will
have a positive impact on Amanda, her family -- AND on the community.
The cost to our community to maintain an individual in homelessness is $30,000 or more per
year while the cost of an ID needed to end homelessness is $12. The cost of birth certificates
varies by state. Adding the cost of labor and lights, the fully loaded cost of a document
provided by Homeless ID Project is less than $50. Of course, not every client uses their State
ID or birth certificate to get a job or housing, but if a mere 10 percent do so, the annual
savings to the community is more than $16 million for the first 6 months of 2022.
Based on results to date, $1 invested with Homeless ID Project returns nearly $70 to our local
community. That's what good stewardship looks like -- and we couldn't do it without you!

